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G. THREE-YEAR WORKILOAD MEASURES

As discussed in the Operational Plan, the Auditor-Controller provides a wide variety of services to its
many clients. Selected samples of the department’s workload over the past three fiscal years are presented

below.
2003-04 2004-05 2005-06
Mandated Cost Claims Filed 60 46 41
Journal Vouchers Processed 18,511 18,668 17,886
Deposit Orders Processed 23,993 24,032 24,345

Countywide Employee Payroll Count (includes
Superior Court and independent Special
Districts using County Payroll System) 19,065 19,269 19,015

Employees in Host Dept/Agencies for which

Payroll is processed by Auditor-Controller Staff

(HCA, HCS, IWMD, JWA, SSA) 7,119 7,213 7,175

Mileage Claims Processed by Auditor-Controller

Staff for Host Dept/Agency Employees

(HCA, HCS, IWMD, JWA, SSA) 19,099 21,462 21,145
Statements of Aid Processed (SSA) 1,938 1,516 900
Accounting Policies Revised/lIssued 1 1 0
Reconciliations Performed 15,386 15,884 16,531
Scanned Document Pages 664,821 695,754 691,830
Accounts Payable Vendor Invoices:
Central Claims and Accounts Payable Units 177,233 172,425 173,808
Decentralized Contract Payments 12,074 12,685 12,095
Total Vendor/Contract Payments 189,307 185,110 185,903
Accounts Receivable Invoices and Billings 451,447 434,109 486,418
Property Tax Bills Prepared 1,066,005 1,136,302 1,155,562
Property Tax Refunds and Corrections 68,194 62,005 58,648
Internal and External Reports Issued and
Consolidated Claims Processed 3,937 4,023 3,816
Number of Checks Issued
(Claims, Child Support, Welfare, HCS) 1,742,628 1,793,987 1,404,894

Open Collection Accounts
(Collections, SSA) 72,842 63,477 60,262
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